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Introduction

The Scholastic Reading Inventory Installation Guide shows how to install the
Scholastic Reading Inventory (SRI) and Scholastic Achievement Manager (SAM)
software. The sections in this guide correspond to the discs in the SRI
installation kit.

Getting Started

Scholastic recommends that these programs be installed by a school or district
administrator; however, anyone with the following attributes may install the
software:

e  Access to the server computer on which the SRI software will be installed.

. Full network-level administrator permissions, including permissions that allow
modifying network settings and user privileges. This is controlled by a
network administrator, as determined by school or district IT policies.

Windows and OS X Platforms

Installation steps on Windows- and OS X-based platforms are essentially the
same and any significant differences are noted in the text. Windows and
Macintosh screens display slightly different button designs but, unless otherwise
noted, all labels are the same.

Server Technical Requirements

See the IEnterprise Edition System Requirements & Technical Overview 1or
version 2.1, available at the|SchoIastic Education Product Support pvebsite
| (www.schoIastic.com/sri/productsuppori!) for server and workstation requirements.

Software Updates

Before installing SR, visit the| Scholastic Education Product Support!website to
download the most recent software updates.

A Note to Scholastic Hosting Customers

This guide is for customers installing Scholastic Achievement Manager on local
servers, not for customers using Scholastic Hosting or SAM Web over the
Internet. See the |Scholastic Hosting Users’ Guide at the Scholastic Education
Product Support |website for information on setting up and using Scholastic
Hosting services and SAM Web.

Scholastic Reading Inventory v2.1 Installation Guide Updated 10.26.12 Introduction * 3

(Non-U.S. Installations) PDF0454 (PDF)
TM ® & © Scholastic Inc. All rights reserved.


http://www.scholastic.com/sri/productsupport
http://www.scholastic.com/sri/productsupport
http://www.scholastic.com/sri/productsupport
http://www.scholastic.com/sri/productsupport
http://www.scholastic.com/sri/productsupport
http://www.scholastic.com/sri/productsupport

Scholastic Reading Inventory Installation Guide
(Non-U.S. Installations)

SRI and SAM Installation

Installing SRI is a multi-step process that covers:

. Installing SAM software on a server and establishing network connections to
workstations

. Installing SRI software on a server and establishing network connections to
workstations

e Activating SAM licenses

SAM v2.1, included in the SRI installation kit, will not work with older versions of
other Scholastic Enterprise Edition programs. These programs will need to be
upgraded to v2.1 to work with SAM v2.1. Installing SAM v2.1 automatically
upgrades an older server to v2.1.

Installation Order

Scholastic strongly recommends performing the installation in the following order:

1.  SAM Installation Disc (Disc 1): Installs SAM software on the server and
establishes the connection between the server and workstation computers as
well as SAM Connect (page 5).

2. SRl Installation Disc (Disc 2): This is the SRI software, which should be
installed on the same server where the SAM Server is installed. It also
contains instructions for linking to the SRI client through a browser.

If SAM is already installed on the server, users may proceed directly to SRI
installation (page 22).

NOTE: If upgrading from a previous version please note that the current version
client software is browser-based and resides on the server so old clients will
remain on student workstations. In order to avoid potential confusion Scholastic
strongly recommends removing desktop shortcuts for all previous versions of
Enterprise Edition applications from all student workstations.
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Installing SAM

To begin installing:

Insert the SAM Installation DVD (Disc 1) into the DVD-ROM drive of the server
computer that will house the SAM Server. Double-click the SAM Server disc on
the desktop, then click Install SAM to begin the installation process.

Windows Installation Note: On Windows platforms, the screen appears directly
after inserting the DVD-ROM.
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License Agreement Screen

The License Agreement Screen is the first screen to appear.

Installing and using SAM requires accepting the License Agreement. Click the
button next to | Accept the Terms of the License Agreement to accept the
agreement and continue with the installation process.

Selecting | Do NOT Accept the Terms of the License Agreement stops the
installation process at this step.

Click Next to continue.

Password Screen

If installing on a OS X-based server, the Password Screen appears (installations
on Windows-based servers skip this step and go right to the Welcome Screen).

Enter the system password for this machine. Click OK. The installer scans the
computer and configures the installation process for the system.
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Welcome Screen

After clicking Install SAM, the installation Welcome Screen appears:

Installation instructions appear in the right window, while the left side of the screen
displays progress through the installation process. The following buttons appear

throughout the process:
. Next: Click to continue the installation

Previous: Click to return to a previous screen

Cancel: Click to exit the installation process at any time

Click Next to continue installation.
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Choose Install Folder Screen

The system suggests the folder where the server folders and files will be installed.

Choose Install Folder

Click next to install the SAM software in the recommended folder.
Or, click Choose to hrowse to a different folder.

Where would you like to install SAM?
I C:\ScholasticEE\SAM_Server

Restore Default Folder Choose...

Cancel Previous

Click Choose to select a different folder. Click the Restore Default Folder button
to return to the default selection after clicking Choose.

NOTE: If upgrading an earlier version of SAM, the installer will find the current

installation and select it. Do not change the folder the installer selects. The

installer will also back up the existing database, so check to make sure there is
sufficient space on the server’s hard drive for this operation.

Click Next to continue. The program configures the installer for the system and
starts the SAM Server. If upgrading an older version of SAM, the installer will
import data to the new version at this time. This may take a few minutes before
the installer moves on to the Choose Location Screen.
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Choose Location Screen

On this screen, select the location (state) or organization name for the SAM
installation from the pull-down menu. Users outside the United States should
select Other from the pull-down menu.

Click Next to continue installation.
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Server IP or Hosthame Screen

The system automatically detects and displays the SAM Server’s IP address,
which is used by workstations to communicate with the SAM Server.

NOTE: The IP address shown below is an example; your SAM Server IP address
will be different.

The program will automatically load the server software to this IP address; make
sure the IP address is correct as displayed. If it is not, enter the correct IP
address.

If the server has more than one network interface card (NIC), this screen will
display multiple IPs. Choose the IP that the client workstations will use. The
server IP and client IP must match.

Click Next to continue installation.
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Port Configuration Screen

The Port Configuration Screen appears next.

This screen lists the ports selected by the installation program. Scholastic
recommends letting the installation program find and set ports. If a port number
appears in red, it is in use and needs to be changed. Port numbers that are black
should be used as is.

To change a port, click Find Ports and the program will find an available port. To
reset the original ports, click Reset Ports.

The standard application server port number used for student and teacher
workstations is 55880. Selecting this or any other port opens a window reminding
installers that the port must be allowed to clear any firewall settings. Access your
system’s firewall program to confirm that this port may be used to communicate
with the workstations.

See the|Scholastic Education Product Support L/vebsite for more information on
ports and firewalls.

Click Next to continue.
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Proxy Configuration Screen

The Proxy Configuration Screen configures the software for the server’s Internet
connection.

Users outside the United States do not need to register with SAM Connect,
so this step can be skipped.

Click Next to continue.
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Specify Server Type Screen

This screen asks users to name the type of server to which SAM is being
installed.

Choose Application Server unless setting up the SAM Server to aggregate data
for reporting at the district level. In these cases, choose Aggregation Server. See
the .FAM Data Management Manual ior more information on aggregation
servers.

Click Next to continue.

Program Deactivation Screen

If upgrading from an earlier version of SAM, the installer will deactivate the older
versions of Scholastic programs.

Install the 2.1 version of each of the programs listed when the SAM Server
installation is complete.

Click Next to continue.
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Pre-Installation Summary Screen

This screen displays the system settings and resources required for the SAM
Server installation. Review this screen carefully.

After reviewing and verifying all the information, click Install to continue.
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SAM Connect Server Registration Screen

The SAM Connect Server Registration Screen appears prior to the Install
Complete Screen.

Users outside the United States do not need to register with SAM Connect.

Click Next to move to the next installation step.

A browser window will open with the SAM Connect Registration Wizard. Close the
browser window and continue with installation at the SAM Connect Verification

Screen.
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SAM Connect Verification Screen

Users outside the United States do not need to verify the SAM Connect certificate.

Click Next from this screen. The following message window opens:

Click Continue from the message window. A second message window opens:

SAM Connect Registration x|

' The SAM Connect registration file was not found
.

Thisserver has NOT been registered to SAM Connect.

Click OK from this message window to finish the SAM installation.
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Installation Complete Screen

When the installation is complete, the system displays a screen summarizing
important information about the server installation.

Record the URL from this screen. This is the connection SAM will use to connect
the SAM Server to workstations.

After writing down the above information, click Done to close the SAM installation
program.

A Note About Adobe Reader: SAM requires Adobe Reader to work correctly. Go
to the Adobe website|, www.adobe.com,[to download Adobe Reader.
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Verifying the SAM Installation

To verify that the SAM installation was successful, click the URL link from the
Installation Complete Screen, or enter the URL into any workstation’s browser
program. The following screen should appear in the browser:

Click the SAM icon to go to the SAM Login Screen.
If the Educator Access Screen does not appear, check these browser settings on
the server and workstation:

. Flash: Should be version 10.2 plug-in (enabled by default) and must not be
disabled

e Java: Should be JavaScript (enabled by default) and must not be disabled

J Pop-Up Blockers: Must be disabled, or the Student and Educator Access
pages must be excepted

. Security Level Settings: Default settings are supported; Internet Explorer
Maximum Security levels are not supported

. Images Enabled: Default settings are supported; Image Display must not be
turned off

. Privacy Settings: Default settings are supported; Maximum Privacy Setting
(disabling cookies) is not supported
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Log in to SAM using SAM'’s installed temporary username and password. The
username is dadmin and the password is SAM@dm1n.

To log in to SAM from the Login Screen:

1. Enter “dadmin” in the Username field.

2. Enter “SAM@dm1n” in the Password field.

3. Click Sign In to open the SAM Home Screen.
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District Administrator m SEARCH| EXIT| HELP| MY PROFILE | HOME
Home @ Roster

My District

\ ‘
Roster

Filter by: [All Products

My District

rict Administrator

Reports

] and [All Message Types [

Message

You have no messages at this time. f you believe you should have messages, contact your School Technology Coordinator for assistance.

| O notifications 4} O alerts 0 reminders

Delete Checked @ 0 acknowledgements

You have no programs installed.

You are connected to: http:.//169.254.66.42:55880.

If the SAM Home Screen (above) appears, then SAM has installed correctly.

If this screen does not appear, restart the installation process. If the second
attempt also fails, contact Technical Support (page 37).

Installing SAM « 20
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Change the Username and Password

To maintain proper security measures for SAM, change the username and
password immediately. To change the username and password:

Edit District Profile

Edit information about your account on the Profile, Contact, and Demographics tabs. ltems marked with an asterisk () are

required. When you are done, click Save to finish.

Profile [ contact \| Demographics "\

Profile Information

District Name * | Quincy School District

District Location * |

District Time Zone * [ Please select a timezone

Aggregation Server IP Address / Server Name |

School Days* [ Monday M Tuesday M Wednesday [ Thusday [ Friday
[ saturday [ sunday

School Hours * Start Time: [7.00aM [ End Time: [400 P[]

Restrict student use for selected programs to during school days and hours

Print Version

anage Inactive Accounts

1. Click the My Profile link in the upper right corner of the Home Screen to
open the Edit District Profile Screen. The Username and Password fields are
on the Contact tab.

2. Enter the information on the screen. ltems with an asterisk [*] are required.
Click Save to close the screen and return to the Home Screen. Passwords
must contain 6 characters and at least one number.

3. Log out, then use the new username and password to sign in to SAM.

Use the check boxes and pull-down menus to select the district’s school days and
hours. This is important for setting controls on student use of programs outside of
school. Select the programs that require set time controls by clicking the check

box next to the program.

NOTE: If upgrading from an earlier version of SAM, password requirements will
default to version 1.9's more stringent requirements (eight to sixteen characters,
mixed case, one numeral and one special character). Your district administrator
may change these requirements through the SAM Server Utility. Previously set

passwords and password requirements are unaffected.
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Installing SRI

Install SRI on the server computer that hosts the SAM Server.

Insert the SRI Installation DVD (Disc 2) into the computer’s DVD-ROM drive.
Double-click the DVD icon on the desktop, then double-click Install to open the
Installation Screen below.

MSCHOLASTIC

SRI

Installation DVD

Install Scholastic Reading Inventory (SRI)

Click Install Scholastic Reading Inventory (SRI) to begin the installation.

Windows Installation Note: On Windows-based platforms, the splash screen
appears after inserting the DVD-ROM.

Password Screen

If installing on a OS X-based server, the Password Screen appears. If installing on
a Windows-based server, the Welcome Screen, described on the following page,
appears.

Enter the system password and click OK.
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Welcome Screen

Clicking Install Scholastic Reading Inventory (SRI) launches the Welcome
Screen.

Installation instructions appear in the right window, while the left side of the screen
displays progress through the installation process. The following buttons appear
throughout the process:

. Next: Click to continue the installation
J Previous: Click to return to a previous screen

J Cancel: Click to exit the installation process at any time

Click Next to continue installation.
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Choose Install Folder Screen

The installation program automatically detects where the SAM Server has been
installed and selects this as the default folder for installation of the SRI Server.

SCHOLASTIC STRONGLY RECOMMENDS USING THIS DEFAULT FOLDER.

To select the default folder, click Next. The program automatically installs the
software to the folder.

To select a different folder, click Choose. This opens a Select a Folder Screen.
Find the folder to install the software to and click OK (or Open on Macintosh®
computers). The Choose Install Folder Screen reappears with the new folder
selected.

To restore the option for the default folder, click Restore Default Folder.
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Pre-Installation Summary Screen

Review the summary of installation choices.

If satisfied with the choices, click Install. This installs the selected Server
components onto the computer.

If not satisfied with the choices, click Previous to return to the preceding screens
in the installation process.
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Installation Complete Screen

SRl is now installed.

Note that the link listed on this screen should match the SAM Server URL entered
during SAM installation (page 17). If it does not, reinstall the SRI Server software
and choose the correct location at the Choose Install Folder Screen step.

The listed link is the URL that student and teacher workstations will use to access
SRI. Write this link down and bookmark it on workstations that will access SRI.

Click Done to close the SRI Server Installation window and return to the SRI
installer screen.
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Launching SRI

To verify that the SRl installation was successful, click the URL link from the
Installation Complete Screen, or enter the URL into any workstation’s browser
program. The SRl icon should appear on the Student Access Screen in the
browser:

Click the SRl icon to launch SRI and go to the SRI Login Screen.

If the Student Access Screen does not appear, check these browser settings on
the server and workstation. If the problem continues, contact Technical Support

(page 317).

Flash: Should be version 10.2 plug-in (enabled by default) and must not be
disabled

Java: Should be JavaScript (enabled by default) and must not be disabled

Pop-Up Blockers: Must be disabled, or the Student and Educator Access
pages must be excepted

Security Level Settings: Default settings are supported; Internet Explorer
Maximum Security levels are not supported

Images Enabled: Default settings are supported; Image Display must not be
turned off

Privacy Settings: Default settings are supported; Maximum Privacy Setting
(disabling cookies) is not supported
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Initial SAM Setup

Activating Licenses

After installing the purchased Scholastic suite of programs, activate the licenses
to make the programs accessible to students. Licenses may be activated from any
workstation running SAM.

To activate licenses:
1. Loginto SAM (as a district administrator).

2. Click the Roster tab and select Manage Licenses from the Advanced

Settings list.
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3. Note the installation code at the top of the screen.

4. Contact Scholastic Customer Service at +1 646-330-5288, and provide the
representative with the school or district address, purchase order number,
and installation code. The representative will then provide a license key.

5. Enter the license key in the License Key field and click Certify.
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6. A window appears when the licenses are successfully added. To add
another license, click Add New License. To return to the district Roster tab,
click Return To Roster.

The SRI software is now installed. See the|Scholastic Reading Inventory
|Software Manual|for instruction on using the program in the classroom and the
|SAM Settings and Reports for Scholastic Reading Inventory|manual for using
SAM to set SRI student settings and generate reports.
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Technical Support

For questions or other support needs, visit the| Scholastic Education Product
pport website atIwww.schoIastic.com/sri/productsupport.
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To access the latest technical information for Scholastic Reading lnventory
(SRY), please select from our resources listed below. These resources
include specific product information, the Iatest software updates, and
detailed technical manuals. Please note: to access some of these
resources you will be required to register with Scholastic.com.

Aee you imizing your technol i ? With Scholastic's
Product Maintenance and Support Plans your educators and
technicians can communicate directly with our technical experts via phone,
email or Web Chat. These cost effective plans also include access to free
software point releases to ensure you have the |atest features as they
become available.

Learn More (PDF)>>
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BROWSER-BASED
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AVAILABLE MAY
2011!

Scholastic Bducation is
pleased to announce the
release of version 2.0 of our
Enterprise Edition software.
Learn More (POF)>>

NEED HELP?

Can't find what you're
looking for?

Browse Knowledge Base

Contact Us =>

.. Get Acrobat Reader
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At the site, users will find program documentation, manuals, and guides, as well
as Frequently Asked Questions and live chat support.

For specific questions regarding the Scholastic program suite, contact customer
service to speak to a representative for each Enterprise Edition and Next
Generation program at:

. By phone: +1 646-330-5288

. By email: international@scholastic.com

For specific questions about using SAM with your Scholastic programs, click Help
in the Quick Links section along the top of any screen in SAM.

Scholastic Reading Inventory v2.1 Installation Guide Updated 10.26.12

(Non-U.S. Installations)
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